What Our Clients Say About Our Services

About Central Housing Group
Central Housing Group is a trusted, award-winning, residential letting and management agency based in north
London that has been successfully acquiring and managing private rented accommodation since its formation in
2000.
Previous roles, as senior local authority housing officers, have enabled the founders, David Feld and Romesh
Muthiah, to bring a wealth of experience and knowledge to the company and to their clients – private landlords
and local authority housing departments. Together with the rest of the team, the company has collectively more
than 100 years’ experience in property letting, management and housing.
The agency has grown considerably since its inception - and continues to do so - and currently manage several
hundred properties in and around north, east and west London.
Working tirelessly to continually improve the industry and its services, the team prides itself on delivering a
friendly, reliable and high quality residential letting and management service, whilst also offering landlords
excellent value for money.
The company specialises in letting and managing properties in the private rented sector, in close contractual
partnership with London councils.
Central Housing Group has been offering private landlords its ‘Guaranteed Rent’ scheme since its formation, and
this letting scheme has proved very popular with landlords for many years because it affords them the following
key benefits:• Guaranteed Rent from 1 to 5 years;
• Full monthly rent paid even when properties are vacant;
• No risk of rent arrears;
• No risk of legal eviction costs;
• Protection against tenant damage.
The company has a well-established, excellent reputation with its Local Authority clients and private landlords
alike. Central Housing Group welcomes enquiries from landlords interested in experiencing the 5 Star ‘Excellent’
rated service offered by their ‘Guaranteed Rent’ scheme.

Rated as “Excellent”

What Our Local Authority Clients Say...
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”

During our seventeenyear working relationship,
Central Housing Group
has been a consistent and
reliable source of supply of
properties that are always
prepared to the highest
required standards.

”

Local Authority Partner since
June 2000

Hammersmith & Fulham Council
December 2014

”

We value our partnership
with Central Housing
because of their
knowledge and expertise
in the area of property
procurement and
management.

”

Local Authority Partner since
August 2005

The Royal Borough of Kensington & Chelsea
May 2017

”

Central Housing Group
have consistently
demonstrated high
management standards

Local Authority Partner since
June 2001

”

What Our Landlords Say...

Desmond Smith
November 2015

”

I want to thank CHG
for delivering such a
brilliant service and for
being so consistent over
the years.

”

Landlord with CHG since

July 2003

Mary McGarvey
July 2015

”

When I first contacted
Central Housing some of
my properties were in a
poor state, but with your
help they were tidied up to
a very high standard and
rented out quickly, with no
problems.

”

Landlord with CHG since

July 2014

Steve Louise
May 2014

”

The guaranteed rent
amount I receive is
competitive compared to
the amount I would receive
from private rent, without
the risk of private rent.

”

Landlord with CHG since

January 2014

Michael Cuschieri
June 2014

”

All in all an excellent
service and one I would
recommend to any landlord
looking to maximise their
return on investment and
enjoy a hassle and worry
free property rental.

”

Landlord with CHG since

March 2014

Sachin Patel
343 Bluewater House
Smugglers Way
London
SW18 1ED
07803 246561
Sach160@gmail.com

Sachin Patel

11 November 2015
Central Housing Group
Woodgate Studios
2-8 Games Road
Cockfosters
Hertfordshire
EN4 9HN

November 2016
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”

I highly recommend
their service if you are a
landlord tired of dealing
with day to day property
management yourself.

”

Sachin Patel

Landlord with CHG since

November 2005

Patricia Taaffe
March 2016

”

I always feel comfortable
contacting them if I have
any queries or concerns,
which they invariably
deal with promptly and
efficiently.

”

Landlord with CHG since

May 2000

Susan Clark
November 2015

”

It was the best decision I could
have made to let Central Housing
Group manage the property, it
was hassle free, with no worries
about collecting rent or meeting
tenants, and with the rent
guarantee scheme the money was
paid direct into the bank account
every month on time!

”

Landlord with CHG since

May 2011

What Our Tenants Say...
Sokol & Evis Suka

”

Anytime they came, they used to ask
about any problem, concern or anything
we needed.

”

Victoria Golzey

”

Good luck to you all, you guys make a
great team, and you know how to make
people happy!

”

What Our Landlords & Tenants Say Online...
Anindya Mitra, April 2017
“We got introduced to Romesh Muthiah over 10 years ago at the time of
handing over our property to Central Housing Group. Since then we have
received an excellent service in managing our property. Staff are very
helpful in sorting out repairs and general upkeep of the property.“

“Excellent service”

Gerard Papet, February 2017
“I have been using the Central Housing Group for over 12 years now and
the service that I have received is amazing and consistently professional.
My property has been kept in excellent condition and I frequently receive
updates and photos of the property.”

“Consistantly
professional”

Svetlana Pruteanu-Teodoru, June 2017
“As a tenant I been very satisfied of the services received. I did find you
warm, caring, polite and with a lot of consideration for us. You been very
prompt and answered straight and solved any problems. For us it was the
most pleasant experience and we will miss you.”

“Very satisfied of the
service received”

Mike Austin, September 2016
“They deal with all plumbing, electrical and other general repairs promptly
and efficiently using their regular and reliable contractors, and ensure
I’m kept up to date with annual Gas Safe certificates, 5 yearly electricity
reports, fire alarms and other regulatory issues.”

“Regular and reliable
contractors”

Rated as“Excellent” on

Cyril Meghani, September 2016
“I am a landlord and Central Housing have managed my property for over
10 years. The whole team are fantastic and very attentive. They take care
of everything and I receive my rent each month on time. “

“Very attentive”

Imtiyaz Bhatty, July 2016
“Central Housing Group came very highly recommended from an associate
and true to his words, we have made the right decision and picked the
right company to manage our asset. The whole process from initial
contact through to handover was effortless and at no point did we feel
uncomfortable on engaging with CHG.”

“True to his word,
the right company to
manage a property”

Mary Horn, February 2016
“We have been with Central Housing Group since March 2001 and cannot
fault them. We chose Central Housing because of their professionalism
and friendliness when they first came to view our property for rental.”

“Professional
and friendly”

Anna-Maria Spyrou, October 2015
“I’ve let my flat through Central Housing Group for over 12 years now.
Their guaranteed rent system is very reliable and convenient and they
will deal with any queries or maintenance issues swiftly, courteously and
professionally.”

“Guaranteed rent
system is very
reliable”

Woodgate Studios, 2-8 Games Road, Cockfosters, Hertfordshire, EN4 9HN
T 020 8447 1222    F 020 8447 1223    E lettings@centralhousinggroup.com
www.centralhousinggroup.com

