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Bath and Showers

What is the fault and it's number?

| 1. Shower rose ; A
damaged 11/ Waterseeping /| |l |[ ][]
LI

between shower
and wall
2 Hose
damaged
i] Tap dripping/leaking
: E] Tap broken
lj Water seeping
| 3| valve ~ between bath
dripping/ and wall
leaking

E_I Pipe leaking

=z, % ﬂ Waste pipe blocked
i[ Bath panel 10 Waste pipe
broken u leaking/damaged
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Doors - External

What is the fault and it's number?

External Plastic/Aluminium
1 Door bell not | 2| Hinges broken 11| New seal needed
working properly ‘z\ I around door frame
I ——— | 7 | External door closer AN |
needs adjusting
'3 Lock or latch i | & | External door frame
needs adjusting damaged
4 External door 9 | Stop on side of door
damaged | I—I'frame loose/missing
' 5_[ Externaldoor Draught excluder |
~ willnot open/ 4l damaged/missing — —
close properly
[ G | Weatherboard at bottom E.[ Plastic or aluminium
of door rotten/missing - door needs repair Page 4
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Doors — Dry Riser

What is the fault and it's number?

6 | Loft access needs repair

] Dry riser door

frame damaged DRY RISER

2 Dryriser door
needs repair

i] Dry riser door
damaged

I 4 | Dry riser door 5 | Dryriser !
lock cylinder door lock
needs replacing damaged
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Doors - Fittings

What is the fault and it's number?

E Door handle @ Internal door EI Closer on side of
broken lock/latch broken door broken

\

Cupboard —| 61D handl
hinge broken LJ brrglzir nee
| 5| Door hinge | 7| cupboard handle
broken / |——J brupl‘(en
9 | Security chain
I_I brokenlty

8 Doorviewer

broken :ﬂ Postal ﬂap

broken
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Doors — Garages

What is the fault and it's number?

| _g_l Garage door will not
open/close properly

| 1| Garage lock
broken
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Doors — Internal

What is the fault and it's number?

Internal

| 1] Internal door closer
needs adjusting R

- Internal door will not
@ Hinges broken open/close properly

E Internal door
damaged

[i] Internal door frame — =EJ

damaged E Lock or latch

needs adjusting

[5 | Door frame
‘needs repair

@ Door frame
loose

|

1l
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Doors — Locks

What is the fault and it's number?

1| New cylinder needed for @ Mortice lock Ej New cylinder needed for
night latch (Yale type) broken multi secure door

4 | Night latch (Yale type!
|-Ibgken aa

E Hasp and
staple broken

8 Padlock
broken
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Drainage

What is the fault and it's number?

E Gully grating E] Concrete/brickwork
broken/missing | around gully damaged

1 Stack
x leaking/
damaged —=—

E Drain cover and
frame need repair

5 Drain blocked
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Electrics

What is the fault and it's number?

E Fluorescent fitting E Wall switch E Socket Door bell E Spur outlet
damaged not working not working not working notworking

. properly properly properly properly

I
a v - B =l
g | ﬁﬂ
ﬂ Electric extractor fan I g| Immersion heater
(not WC or utility room) not working properly

not working properly

'l___Dj Storage heater
not working properly

E Cooker control
not working properly
|

i ]
) D _|| . .°
— = }_l Electric extractorfanin

WC or utility room
not working properly
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Externals

What is the fault and it's number?

Chain link fence

Timber fence or Z, Asphalt path damaged
or post damaged

st damaged —
o AN 5 Concrete path
damaged

E Step damaged

7] Paving slabs
_I damaged

¥ |:.| 'r': ?lr‘:lfl ‘I ” '|| ;1:(_
\ .I ﬂ I || |'|. '| “-
| |' i J|-_ . .-
..J'l_]._f_'i.‘.._;-_....-_-

= B
3 | Dust chute hopper r—e—"
= or frame loose

¢ ofofﬁfofof&ﬁo:ozozo:o:!.f"

o8,

s
!

&
&

&
e
5%
.
!
S5
e
5%

S0
b S o, S

' g] Timber gate will J gj Timber gate 1_2j Metal gate 1_3] Metal locking
not open/close needs " damaged/ post damaged

rehanging missing

10 Timber gate 14 Metal railin

— damaged/ ! g
missing loose/damaged

11 Gate post 15/ Metal balustrade

_’ damag:d! 1 loose/damaged
missing
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Floors, Walls and Ceilings

What is the fault and it's number?

Plaster on wall or @ Plaster around
ceiling cracked window or door

| _‘I_I Plaster damaged damaged
on wall

T Handrail needs
refixing to wall

& .

_§J Grab rail needs

refixing to wall

—
,—-’
’_,-""
o
>
7 |EI Stone floor tiles loose
| 9 | Stone floor tiles

_.G.J Skirting damaged

loose/damaged _12[ Plastic floor tiles
L loose
_7_ Floor boards ¥ Plastic floor tiles

loose/damaged damaged Page 13
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Glazing

What is the fault and it's number?

broken

4

2/ Ventilator

3]

-

Clear or obscure
glass broken

Clear or obscure
double glazed units
broken

Georgian wired
cast glass broken

i[ Putty or beading gj Georgian wired
damaged Eolished glass
Georgian wired roken
glass —
l[ Putty or beading

damaged
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Gutters

What is the fault and it's number?

@ Gutter fitting damaged

1 Gutter blocked

@ Rainwater pipe
blocked

|i] Rainwater pipe
fitting damaged

Page 15

Woodgate Studios
When reporting a repair please call your Property Manager on 2-8 Games Road
Cockfosters

CENTRAL
Hﬂusmﬁ 020 8447 1222 Hertfordshire
EN4 9HN
GHUUP This information booklet has been produced to help you report any repairs. 020844711222
E lettings@centralhousinggroup.com

www.centralhousinggroup.com

Residential Lettings & Management



Heating and Hot Water

What is the fault and it's number?

|ll Water too hot/not 4 Storage heater not
hot enough working properly

| 2 [Immersion heater
not working

Cylinder jacket
damaged/missing
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Kitchen Units

What is the fault and it's number?

'_§_]' Drawer sticking _GJ Water seeping between
worktop and wall

_41 Drawer damaged

E Door damaged

Eboorwill not open/ ,.__-,,-_~..-=—-r| = . T EWorktop loose
close properly '

ﬂ Catch broken

ﬂ Leg under worktop
broken

9 Unit needs refixing
to wall

10 Shelf broken
E Hinge broken
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Roofing

What is the fault and it's number?

Chimney pot

~ broken/missing

Length of ridge or
hip tiles loose
|j_| Up to 10 slates |l| Up to 3 ridge or
loose/broken | hiptiles loose/broken

[2]Up to 10tiles
loose/broken

| 3 | Sloping roof
leaking

ﬂ Flat roof leakin
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Sinks and Basin

What is the fault and it's number?

m Water seeping between
basin and wall

0 Water seeping
E Tap broken 2 between sink
|_B_J Tap dripping/ P and wall

2 Basin
loose

_3_1 Basin
damaged

i[ Waste pipe
blocked
5 Waste pipe
leaking/

damaged

E] Pipe leaking

| E Waste pipe E Waste pipe E Pipe leaking |
blocked leaking/
damaged
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Stairs

What is the fault and it's number?

E Handrailloose/
damaged

Ranch rail

loose & Baluster loose

| 4 | stair tread
loose

1‘ Panelling loose

EI Newel post loose

1[ Timber nosing missing/damaged
ﬁ Aluminium nosing missing/damaged

g[ Panelling loose
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Toilets

What is the fault and it's number?

‘ J_] Cistern overflowing ' i] Cistern not filling

_2 Cistern not flushing il Handle or chain broken

ﬂ 7 Cistern cracked
| & | Pipe leaking
| Flush pipe damaged

|ﬂ Pipe at back of pan leaking

. 1[ Seat damaged

|11] Toilet pan blocked

ij Pan cracked @ Panloose
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Water Services

What is the fault and it's number?

| 1 |Gate valve
not working
properly
| ii Storage tank
overflowing
| 2 | Drain cock
not working
properly ——
il System needs draining
down/refilling
7 Pipe frozen

j Waste pipe damaged

- !
3 Stopcock not ki
working properly
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Water Services

What is the fault and it's number?

Timber window

E Wooden window Wooden window will not
damaged open/close properly

- ‘1] Wooden window
frame damaged

4 Draught excluder 10 Pulley broken

damaged/missing
5 Fastener broken
E Stay broken

11 Sash lifts

- l[ Hinge broken
broken

? Wooden window

cilldamaged ,
‘8 New seal needed

around window
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Windows - Metal

What is the fault and it's number?

Metal window

| 1 | Metal window will not
open/close properly

2| Fastener damaged

|i] Handle damaged

|il Hinge damaged
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Windows — UPVC/Aluminium

What is the fault and it's number?

UPVe/Aluminium window (5] Tilt and turn mechanism

" broken
\\

e

Water leaking around or
through window

UPVc/aluminium window
will not open/close properly

|1| Fastener damaged
| ﬂ Handle damaged
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